In the Claims 




1 . (currently amended) A method of providing media content to a caller on hold in a call 
placed across a communications network between first and second locations, said first 
location having a first call control unit associated therewith and said second location 
having a second call control unit associated therewith, said caller being at said second 
location and communicating with the first location by means of a telephony terminal, said 
method carried out by the second call control unit and comprising the steps of: 

a) detecting that the call has been placed on hold by the first call control unit; and 

b) activating a media content generator associated with said second location to 
thereby provide locally generated media content to the telephony terminal while 
the caller is on hold^ 

c) receiving telephony signals fi'om the first location while the call is on hold; and 

d) mixing said received telephony signals with the media content from the local 
media content generator . 

2. (Original) A method according to claim 1, wherein said step of detecting comprises 
receiving a signal from the first call control unit that the call has been placed on hold. 

3. (Original) A method according to claim 1, wherein said media content generator 
comprises an audio source associated with the second call control unit. 

4. (Original) A method according to claim 1, wherein said media content generator 
comprises an audio source associated with said telephony terminal. 

5. (Original) A method according to claim 4, wherein said audio source comprises a 
memory for storing audio content and a playback unit, both the memory and the playback 
unit forming part of said terminal. 

6. (Original) A method according to claim 1, wherein said media content generator 
comprises an Internet connection associated with said telephony terminal, and wherein 
said locally generated media content is accessed from a remote Internet site before being 
presented to said caller at said telephony terminal. 

7. (Original) A method according to claim 1, wherein said telephony terminal, said second 
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call control unit and said media content generator are each connected to a local area 
network (LAN) which is connected to said communications network. 

8. (Original) A method according to claim 7, wherein said communications network is a 
packet-based network, and wherein said call is conducted using a first codec, said method 
further comprising the step of causing said telephony terminal to switch to a second codec 
while receiving content from said media content generator. 

9. (cancelled) 

10. (Original) A method according to claim 1, wherein the first and/or second call control 
unit(s) comprise a private branch exchange. 

1 1 . (Currently amended) A method of holding a call placed across a communications network 
between a first location having a first call control unit associated therewith and a second 
location having a second call control unit associated therewith, said method carried out by 
the first call control unit and comprising the steps of: 

a) placing the call into an on-hold state; «id 

b) signalling to the second call control unit that the call is on-hold, whereby said 
second call control unit can provide locally generated media content to said 
second location while the call remains on hold ; and 

c) continuing to send telephony signals across the communications network from the 
first location to the second location while the call is on hold, whereby the on-hold 
telephony signals can be mixed with the locally generated media by the second 
call control centre . 

12. (Original) A method according to claim 1 1, further comprising the subsequent steps of: 

a) placing the call from the on-hold state into an active state; and 

b) signalling to the second call control unit that the call is active, whereby said 
second control unit can finish providing locally generated media content to said 
second location. 

13. (Original) A method as claimed in claim 11, fiirther comprising the step, carried out by 
the second call control unit on receipt of the signal from the first call control unit that the 
call is on hold, of activating a media content generator associated with said second 
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location to thereby provide locally generated media content to the telephony terminal 
while the caller is on hold. 

1 4. (Original) A computer program product in machine readable form containing instructions 
which when executed cause a call control unit to: 

a) detect that a call made between a telephony terminal under the control of the call 
control unit and a remote location has been placed on hold at said remote 
location; and 

b) activate a media content generator associated with said call control unit to thereby 
provide locally generated media content to the telephony terminal while the caller 
is on hold; 

c) receive telephony signals from the first location while the call is on hold: and 

d) mix said received telephony signals with the media content from the local media 
content generator . 

15. (Currently amended) A computer program product in machine readable form containing 
instructions which when executed cause a call control unit to: 

a) place a call under the control of the call control unit on hold; and 

b) generate a signal to a remote location to which the call is connected indicating 
that the call is on hold ; and 

c) continue to send telephony signals across the communications network from the 
first location to the second location while the call is on hold, whereby the on-hold 
telephony signals can be mixed with the locally generated media by the second 
call control centre . 

16. (Currently amended) A call server comprising: 

a) a call control unit for maintaining control of a call between a telephony terminal 
associated with the server and a remote location to which the terminal is 
connected via a communications network; 

b) a detector for detecting that a call in which the terminal is involved has been 
placed on hold at a remote location; and 

c) a media content generation actuator for actuating a media content generator 
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associated with the call server to thereby provide media content to the telephony 
terminal while the call is on hold : and 
d) a mixer for receiving telephony signals from the first location while the call is on 
hold and mixing said received telephony signals with the media content from the 
local media content generator . 

17. (Original) A call server as claimed in claim 16, wherein said server is selected from a 
private branch exchange (PBX) or a public switched telephony network (PSTN) 
exchange. 

18. (Currently amended) A telephony terminal having an associated media content generator, 
and-a media control unit for activating said generator and switching the output thereof 
into the voice channel of a call in which the terminal is involved on receipt of a signal 
that said call is on hold at a remote location , and a mixer for receiving telephony signals 
from the first location while the call is on hold and mixing said received telephony 
signals with the media content from the local media content generator . 

19. (cancelled) 

20. (Currently amended) A communications network including a call server, wherein said 
call server comprises: 

a) a call unit for maintaining control of a call between a telephony terminal 
associated with the server and a remote location to which the terminal is connected via 
said communications network; 

b) a detector for detecting that a call in which the terminal is involved has been 
placed on hold at a remote location; and 

c) a media content generation actuator for actuating a media content to the telephony 
terminal while the call is on hold : and 

d) a mixer for receiving telephony signals from the first location while the call is on 
hold and mixing said received telephony signals with the media content from the local 
media content generator . 

21 . (new) A method of providing media content to a caller on hold in a call placed across a 
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communications network between first and second locations, said first location having a 
first call control unit associated therewith and said second location having a second call 
control unit associated therewith, said caller being at said second location and 
communicating with the first location by means of a telephony terminal, said method 
carried out by the second call control unit and comprising the steps of: 

a) - detecting that the call has been placed on hold by the first call control unit; 

b) activating a media content generator associated with said second location to 
thereby provide locally generated media content to the telephony terminal while 
the caller is on hold, wherein said telephony terminal, said second call control 
vmit and said media content generator are each connected to a local area network 
(LAN) which is connected to said communications network; and 

c) causing said telephony terminal to switch from a first codec, used to transmit the 
call over the communications network to a second codec, used to transmit content 
firom said media content generator over the local area network. 

22. (new) A method according to claim 21, wherein said step of detecting comprises 
receiving a signal from the first call control unit that the call has been placed on hold. 

23. (new) A method according to claim 21 , wherein said media content generator comprises 
an audio source associated with the second call control unit. 

24. (new) A method according to claim 2 1 , wherein said media content generator comprises 
an audio source associated with said telephony terminal. 

25. (new) A method according to claim 4, wherein said audio source comprises a memory for 
storing audio content and a playback unit, both the memory and the playback unit 
forming part of said terminal. 

26. (new) A method according to claim 2 1 , wherein said media content generator comprises 
an Internet connection associated with said telephony terminal, and wherein said locally 
generated media content is accessed from a remote Internet site before being presented to 
said caller at said telephony terminal. 

27. (new) A method according to claim 2 1 , wherein the first and/or second call control unit(s) 
comprise a private branch exchange. 
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28. (new) A method according to claim 2 1 , further comprising the step of receiving telephony 
signals from the first location while the call is on hold and mixing said received 
telephony signals with the media content from the local media content generator 

29. (new) A computer program product in machine readable form containing instructions 
which when executed cause a call control unit to: 

a) detect that a call made between a telephony terminal under the control of the call 
control unit and a remote location has been placed on hold at said remote 
location; 

b) activate a media content generator associated with said call control unit to thereby 
provide locally generated media content to the telephony terminal while the caller 
is on hold; 

c) switch the encoding of data employed by the telephony terminal from a first 
codec, used to transmit telephony data within the call, to a second codec, used to 
transmit locally generated media content from the media content generator. 

30. (new) A call server comprising: 

a) a call control unit for maintaining control of a call between a telephony terminal 
associated with the server and a remote location to which the terminal is 
connected via a communications network; 

b) a detector for detecting that a call in which the terminal is involved has been 
placed on hold at a remote location; 

c) a media content generation actuator for actuating a media content generator 
associated with the call server to thereby provide media content to the telephony 
terminal while the call is on hold; 

d) a switch associated with the detector for switching the data encoding for the call 
from a first codec, used for transmit call signals between the telephony terminal 
and the remote location, and a second codec, used to transmit content from said 
media content generator over the local area network, said switch being actuated 
on detection that the call has been placed on hold. 

31. (new) A communications network including a call server, wherein said call server 
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comprises: 

a) a call control unit for maintaining control of a call between a telephony terminal 
associated with the server and a remote location to which the terminal is 
connected via a communications network; 

b) a detector for detecting that a call in which the terminal is involved has been 
placed on hold at a remote location; 

c) a media content generation actuator for actuating a media content generator 
associated with the call server to thereby provide media content to the telephony 
terminal while the call is on hold; 

d) a switch associated with the detector for switching the data encoding for the call 
from a first codec, used for transmit call signals between the telephony terminal 
and the remote location, and a second codec, used to transmit content from said 
media content generator over the local area network, said switch being actuated 
on detection that the call has been placed on hold. 
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